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Abstract

During public health crisis, effective information disclosure is crucial for the government to
guide citizens' participation in social recovery. In this paper, we focus on the influence of the
timeliness and detail of information disclosure on citizens’ co-production behavior. We divide
citizens' co-production behavior into online information concern behavior and offline
pandemic compliance with preventive behavior. Adopting a mixed-methods design
combining regression analysis and behavioral experiments, this study quantitatively analyzed
more than 5,800 pieces of data from 293 prefecture-level cities and 158 citizens' experimental
data. The results indicate that timely and detailed information disclosure is associated with
significant effects on citizens’ co-production behavior. However, due to constraints on
government human resources and time, it is recommended to adopt a general content and
timely disclosure policy for information concerning behavior. A detailed content but non-
timely disclosure policy is recommended for citizen compliance with preventive behavior.
Findings have important implications for governmental public health crisis management
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Abstract ~

During public health crisis, effective information disclosure is crucial for the government to
guide citizens' participation in social recovery. In this paper, we focus on the influence of the
timeliness and detail of information disclosure on citizens’ co-production behavior. We divide
citizens’ co-production behavior into online information concern behavior and offline pandemic
compliance with preventive behavior. Through behavioral experiments and regression
modeling, this study quantitatively analyzed more than 5,800 pieces of data from 293
prefecture-level cities and 158 citizens’ experimental data. The results indicate that more
timely and detailed information disclosure has a more significant effect on citizens’ co-
production behavior. However, due to constraints on government human resources and time, it
is recommended to adopt a general content and timely disclosure policy for information
concerning behavior. A detailed content but non-timely disclosure policy is recommended for
citizen compliance with preventive behavior. Findings have important implications for

governmental public health crisis management.

Our investigation reveals that the article [1] and the prepring [2] share the same title and abstract, yet
their authorship differ. Article [1] is authored by Huibin Du (4 £ %), Chunxin Zhang, and Diyi Liu,
while the preprint [2] lists Chunxin Zhang, Diyi Liu, and Binbin Peng as the authors.

We believe that the article [1] and the preprint [2] are the same manuscript. This manuscript was
submitted to other journal(s) with the authorship of Huibin Du (#f £ i), Chunxin Zhang, and Diyi Liu
before being submitted to Frontiers in Public Health. The change in authorship upon submission to

Frontiers in Public Health is therefore questionable.

There is, however, an alternative explanation. Huibin Du’s inclusion as an author on the previous
version was an improper practice. When the manuscript was subsequently submitted to Frontiers in
Public Health—a journal with a low reputation in China—Du no longer wished to be listed, and her

name was therefore replaced by Binbin Peng.
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